A Study of Social Worker’s Job Satisfaction in Shenzhen by 钟艺
                                     









































学校编码：10384                                         分类号      密级       







硕  士  学  位  论  文 
   
深圳市社会工作者工作满意度研究 





专  业 名 称：人  口  学 
 论文提交日期：2010 年 5 月 
 论文答辩时间：2010 年 6 月 
 学位授予日期：2010 年   月 
 
 
答辩委员会主席：                  
















究                     
钟  




师   
陈
茗   
副
教







































另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的



































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 














摘  要 
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Shenzhen is the demonstration system of social work in China. In this research, 
youth social workers in this city are considered as the research object, by social 
investigation and measurement analysis, probing the youth social workers’job 
satisfaction and its influencing factors. 
This study framework is built and the social investigation and empirical analysis 
analyzes could be worked ,based on analyzing and summarizing the professional 
characteristics of social workers. This framework includes the following seven 
dimensions: the work itself of satisfaction ，the institution management of satisfaction, 
values and cultures of institution of satisfaction, the leadership of satisfaction, the 
work return of satisfaction, professional and self satisfaction, social support and 
interpersonal relationship of satisfaction. 
The empirical research shows that: (1) although the construction of social work 
personnel team and professional model in Shenzhen lead to other rest of cities, the job 
satisfaction was still in the medium level (2.94 points). (2) the work itself of 
satisfaction, social support and interpersonal relationship of satisfaction, the 
institution management of satisfaction have an obvious drawing impact on the job 
satisfaction, and are the main influencing factors. (3) the Various factors of 
demographic statistic such as the gender, age, work payments, serve years and work 
experience generally have no obvious influence on the whole job satisfaction but have 
obvious influence on the different aspects of the job satisfaction. 
Based on these findings, this study puts forward the reform of performance 
appraisal system, establish a fair and equitable promotion system, establish a 
reasonable supervisory system, perfect training system, enhance the work of social 
workers’ autonomy and flexibility, establish mechanisms of communication and 
support within colleagues, development of regulations on employers and so on. 
In this study, innovation in theoretical research is mainly to build a strong 















empirical research, the basic conclusion which social workers in Shenzhen are 
unsatisfactory, based on the first-hand information and analysing.And major factors of 
influencing job satisfaction which have been revealed and demonstrated,are the work 
itself,social support and interpersonal relationships, and institutional 
management ,through the multivariate analysis. However, owing to the limit of 
academic level, financial resources and time, this study exist the defects such as 
small sample size, rough survey, superficial analysis etc. 
 















目  录 
 IV
目  录 
第一章  绪论 ...................................................................................... 1 
1.1 研究背景与问题的提出 ............................................................................... 1 
1.2 研究的目的和意义 ....................................................................................... 4 
1.3 研究流程 ....................................................................................................... 5 
1.4 本文结构 ....................................................................................................... 5 
第二章  文献综述与研究设计 .......................................................... 7 
2.1 主要概念界定 ............................................................................................... 7 
2.2 文献综述 ....................................................................................................... 9 
2.3 研究设计 ..................................................................................................... 23 
第三章  深圳市社会工作现状及社会工作者满意度状况............ 27 
3.1 深圳社会工作者职业发展现状 ................................................................. 27 
3.2 样本的采集与测量 ..................................................................................... 34 
第四章  深圳市社会工作者工作满意度影响因素分析................ 41 
4. 1 城市社会工作者工作满意度描述性分析 ................................................ 41 
4.2 个人特质因素与各工作满意度维度的相关关系 ..................................... 42 
4.3 工作满意度影响因素的回归分析 ............................................................. 54 
第五章  结论与讨论 ........................................................................ 58 
5.1 对社会工作者工作现状的总结及影响工作满意度因素的讨论 ............. 58 
5.2 对策及建议 ................................................................................................. 59 
























Chapter 1 Preface..................................................................................... 1 
1.1The Background  of study and The Problem of Study ....................................... 1 
1.2The Purpose of Study and The Significance of Study.......................................... 4 
1.3Study Process........................................................................................................ 5 
1.4Structure of Study................................................................................................. 5 
Chapter 2 Literature Review and Study Design ................................... 7 
2.1Major Concepts .................................................................................................... 7 
2.2Literature Review ................................................................................................. 9 
2.3 Study Design ..................................................................................................... 23 
Chapter 3 Social Work Status and Social Workers’ Satisfaction of 
Shenzhen ................................................................................................. 27 
3.1 Social Work Status of Shenzhen........................................................................ 27 
3.2Sample Collection and Measurement................................................................. 34 
Chapter 4 The analysis of factors influencing on social worker’s job 
satisfaction .............................................................................................. 41 
4.1 Descriptive Analysis of Social Workers’Job Satisfaction............................... 41 
4.2Correlation Dimensions of Individual Characteristics and Job Satisfaction ...... 42 
4.3Regression Analysis on The Job Satisfaction..................................................... 54 
Chapter 5 Conclusion and Discussion.................................................. 58 
5.1The Summary of Social Workers’Current Work and Discussion of Influence 
Factors of Job Satisfaction....................................................................................... 58 
5.2Countermeasures and Suggestions ..................................................................... 59 
5.3Innovation and Deficiencies of Study ................................................................ 61 















第一章  绪论 
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20 世纪 80 年代，专业社会工作的建设被提到了中国发展的日程上。首先，
1979 年国家决定恢复社会学学科建设，社会工作课程作为应用社会学也在一些
































































































































































结，据此提出相关政策和建议。     
    各章节所论述的内容如下: 





















    第 2 章，文献综述与研究设计。本章对工作满意度著作及相关资料进行整理、
汇总，对有关工作满意度的文献进行综述；并借鉴前人提出的理论和研究成果，
结合本文要研究的问题建构本研究的分析框架和相关假设。 
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业资格，在特定机构登记注册的社会工作人员。      
（1）从专业视角来看，国际上对于社会工作者的通行定义，一般有三个要件：
一是接受过社会工作专业训练，取得社会工作专业学位或专业证书；二是取得社
会工作者的相应职业资格；三是根据法律法规在特定的机构登记注册。      
（2）从职业视角来看，一般将职业从事社会工作的人，称为社会工作人
员。     
（3）从人才学视角来看，一般将具有良好的思想道德素质和一定的社会工作
专业知识或技能，创造性地进行社会服务与管理、社会工作教育和研究等工作，
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